Student feedback mechanism on Institutional Governance/ Faculty performance

As part of monitoring the teaching learning process, periodical student feedback is taken.
Twice in a semester, student’s feedback is collected and analyzed. Corrective measures
are taken

1. Grievance Redressal mechanism for Faculty, staff and students

A Grievance Redressal Committee has been constituted for the purpose of redressal of
grievances of all stakeholders. Anyone with a genuine grievance may approach the
Grievance Redressal Committee members in person. Grievances may also be sent through
e-mail to the officer in-charge of Grievance Redressal Committee.

The Grievance Redressal Committee has been constituted with the following objectives:

e To develop a responsive and accountable attitude among all the stakeholders in
order to maintain a harmonious educational atmosphere in the Institute

e Encourage students/ staff to express their grievances / problems freely and
frankly, without any fear of being victimized.

e To ensure that the grievances are attended to promptly and resolved on time
impartially and confidentially



